
 
 
 
 
 
 
 
 
The Cricketers Public House 
47 Arthur Street 
Gravesend 
DA11 0PR 

Dear Recipient, 

Following the recent notice for a request to review the premises license in respect of ‘The 
Cricketers, 47 Arthur street, DA11 0PR we would like the following representation to be 
taken into consideration. 

We have been working extremely hard and putting extra measures in place prior to receiving 
your notice on how we can move ‘The Cricketers’ forward. 

We understand as a residential public house we need to take our neighbors into 
consideration so we have been holding meetings on how this can be realistically met. 

We are currently in the proceeds of putting in a catering kitchen, which is near completion so 
that we can be a more food-focused public house. With booth seating areas, to boost the 
concept of the Cricketers being a pub/diner. 

We have put in a lot of hard work and Money to ensure that this concept succeeds, enabling 
us to turn the Cricketers into a place that our local neighbors and current regulars have a 
friendly, comfortable environment to eat and drink in. 

We have cancelled 3 events following the notice, as we want you to see how seriously we 
are taking this and how much I as the license holder do not want to see our pub closed. 

A Bar Manager has been employed to ensure all of the following procedures are taken 
seriously by staff and customers, we have briefed staff members on all of the below and 
have re-iterated the importance of ensuring these steps are followed. 

A list of all barred customers has been completed and staff have been advised to contact the 
police if they attend and refuse to leave the premises. 

We have completed a detailed Risk Assessment and have summarized as follows: 

  
■When events are held on the premises bands and DJs speakers located away from Main 
entry doors and all music to finish promptly finish at 10.45pm 
■We will ensure that on any Event nights we will have SIA Accredited door supervisors on 
the premises 
■Notices have been put up on entry doors asking customers to be considerate when leaving 
the establishment  
■Asking customers to leave via the side gate to decrease the noise levels outside of the 
main entrance on Arthur Street. 



 
 
 
■Notices have been put up advising all customers that no one is permitted out the front of 
the Cricketers from 8pm Monday – Sunday  
■On Event nights staff are to ensure noise levels are checked from outside the premises on 
regular intervals and noted within the diary to ensure we are not creating a disturbance. 
■Letters to be sent to all residents informing them of any events 2 weeks prior 
■ Keep good liaison with local police and check latest advice. 
■Manager to give talk to re-emphasise ‘coping with disputes’ training. 
■Ensure all incidents promptly investigated and written down in the incident log book and 
reported via 101 to obtain a Crime Ref No. 
■We will be looking into a Information sharing scheme with police and other licensed 
premises in the area – member of local Pubwatch aka G-Force for Gravesend. 
■We will be looking into making the Cricketers into a members only establishment  
 
We are extremely sorry for the issues that have previously occurred but please be assured 
we are putting every measure we can in place to ensure this does not happen going forward  
 
A letter of apology will be going out to our local residents detailing our proposed actions and 
we will also provide a contact number for someone they can liaise with should they wish to 
discuss anything or have any ideas on how we can all work together to ensure the Cricketers 
does not cause them any issues or distress 
 
Thank you for taking the time to read to our submission and we hope that you will allow us 
adequate time to show you the positive changes we will be making to ‘The Cricketers, Arthur 
Street’ 
 
 
 
 
 
 
 
 


